
	  
 

The Gambling Commission has recently issued a warning to consumers to beware of 
scams masquerading as binary options trading, advising anyone considering taking 
part in binary options betting to: 

• check they are dealing with a licensed operator  
• not use an operator if they have any doubts about whether it is licensed, on 

the basis that unlicensed operators are likely to use false names, addresses 
and contact numbers, making recovery of customers’ money impossible  

• remember that if they lose money the Gambling Commission cannot recover 
it for them or compensate them 

• contact Action Fraud either through their website or on 0300 123 2040 if they 
have lost money after using an illegal, unlicensed operator. 

 
Binary options are a form of bet where a customer tries to predict the outcome of 
events in financial markets, for example, whether a company's stock price, or a 
foreign exchange rate, will rise or fall over a defined period (sometimes as short as 
60 seconds). The use of the word “binary” refers to the fact that there can only be 
two outcomes to the bet. If the customer's prediction is right they win the bet; if the 
prediction is wrong the customer loses the bet. 
 
Although binary options betting operators are currently regulated by the Gambling 
Commission, this is set to change in the future, as regulation of such products 
transfers to the Financial Conduct Authority. For the time being, however, any binary 
options operator that is based in Great Britain, or has key equipment in Great Britain, 
must hold an operating licence from the Gambling Commission in order to trade. 
There are a number of licensed operators offering this type of product. Those 
operators are required to make it clear, on their websites, that they are licensed by 
the Commission, whether or not they hold other licences from other regulators. 
 
However, binary options operators that are solely based overseas without key 
equipment in Great Britain do not need a Gambling Commission licence to market to 
UK customers. Reputable operators will, however, be licensed in the jurisdiction in 
which they are based with their own domestic regulators, most of whom will have 
similar online registers. 
 
The Commission advises consumers to look out for the following warning signs: 

• If something sounds too good to be true, it probably is 
• Beware of cold-calling 
• Beware false claims about who regulates an operator 
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