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1 A phased introduction of customer funds reporting  
 
1.1 Following consultation, we confirmed earlier this year that the requirement for remote 

gambling operators to submit regular reports to the Gambling Commission on the level of 
customer funds assets and liabilities would be introduced in the first half of 2016. 

 
1.2 We can now update that the reporting requirement will be introduced in phases from April 

2016. The first group of operators who will be required to submit the customer funds 
reports are those who hold the most significant amount of customer funds.  Reporting 
under this first phase will commence at the end of April/ early May. We will write to the 
individual operators affected to notify them (approximately two months in advance) that 
they will be included in the first phase of customer funds reporting. 

 
1.3 The Commission originally planned to introduce customer funds reporting for all gambling 

operators in February 2016. However, adopting a phased approach will enable the 
Commission to make modifications to the reporting system in the light of experience.  It will 
also ensure that we prioritise our compliance work based on the impact of those operators. 

 
1.4 Once the first phase of reporting by these operators has been embedded into operator and 

Commission processes and an assessment of whether modifications are needed is 
complete, the Commission will then write to further remote gambling operators to provide 
advance notification (of approximately two months) of their customer funds reporting 
requirements coming into effect. 

 

 
2 What is the customer funds report? 
 
2.1 Operators will submit information about customer funds assets and liabilities through our 

eServices system every four weeks, showing the weekly reconciliations.  As set out in the 
responses document, the customer funds report will be broadly in the following format:  

 Initial set up of the report by providing some information about the accounts and 
institutions used to hold customer funds, and some information about whether the 
funds are protected in a group arrangement  

 Assets held and liabilities, including the currency information  
 Explaining any deficits that have occurred (and how the situation has or will be 

rectified) 
 Certification by an appropriate person within the operator. 

 
2.2  You can read more about the format of the report in the response to our consultation. 
 

 

http://www.gamblingcommission.gov.uk/pdf/Supplementary-consultation-on-customer-funds-reporting----December-2014.pdf
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3 What are the reporting requirements in the meantime? 
 
3.1 All gambling operators are currently expected to carry out weekly reconciliation of 

customer funds assets and liabilities. This is set out in our advice note published November 
2014 at paragraph 5.5.This expectation remains, even for those operators who will not be 
submitting reports to the Commission in the first phase of customer funds reporting.  

 
3.2 Any changes to an operator’s arrangements for the protection of customer funds, and 

deficit on reconciliation of an account holding customer funds should also already be 
reported as Key Event, under licence condition 15.2.1, event numbers 15 and 16 
respectively. 

 
 

4 What should I do if I have further queries?  
 
4.1 We recommend that you remind yourself of the content of the Commission’s advice note 

on customer funds and the response to the consultation on customer funds reporting.  
 
4.2 If you have any further questions about the customer funds reporting system or the 

timetable for implementation, please contact us at info@gamblingcommission.gov.uk  
 

 
Gambling Commission December 2015 

 
 

 
Keeping gambling fair and safe for all 

 
 
 
 
 
For further information or to register your interest in the Commission please visit our website at: 
www.gamblingcommission.gov.uk 
 
Copies of this document are available in alternative formats on request. 
 
Gambling Commission 
Victoria Square House   
Victoria Square     
Birmingham B2 4BP     
 
T 0121 230 6666 
F 0121 230 6720 
E info@gamblingcommission.gov.uk 

ADV 15/06 

http://www.gamblingcommission.gov.uk/pdf/Customer-funds-segregation-and-disclosure-to-customers-November-2014.pdf
http://www.gamblingcommission.gov.uk/pdf/Customer-funds-segregation-and-disclosure-to-customers-November-2014.pdf
http://www.gamblingcommission.gov.uk/pdf/Customer-funds-segregation-and-disclosure-to-customers-November-2014.pdf
http://www.gamblingcommission.gov.uk/pdf/Supplementary-consultation-on-customer-funds-reporting----December-2014.pdf
mailto:info@gamblingcommission.gov.uk

