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Where?
The Grange Tower Bridge Hotel

Introducing Paula
“ There are so many considerations for those working in 
compliance and social responsibility in the gambling 
sector. These issues are complex. They have serious 
repercussions in our society. Regulators are increasing 
penalties and politicians and the media have the 
industry under the spotlight.

  At KnowNow, we recognise that compliance is not 
a simple tick box exercise and that’s why we have 
developed a two day program that is designed to lift the 
lid on these issues from AML to problem gambling. Our 
aim is to drive debate, share best practice, offer practical 
solutions, celebrate the innovation taking place in the 
industry and help build a community of compliance and 
social responsibility professionals.

  This event has been a real labor of love for me and I have 
worked my socks off to put together the best line-up of 
speakers, tackling the most pressing issues. It’s going to be 
an invaluable couple of days and we’ll have some fun 
along the way. I hope you can join us in January. Looking 
forward to meeting you there.” 
 
Paula

 Managing Director

The Conferences
Keeping Crime out of 
Gambling
Social Responsibility for 
Gambling Operators

When?
17 and 18 January 2018
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Why now?
Let’s face it, the debate around the need to encourage 
responsible gambling is unlikely to cool in the near future. 
With the gambling industry under the watchful eye of 
politicians and the media, gambling has to be seen as 
a responsible leisure provider.

Operators have to act now and ensure their social 
responsibility and compliance strategies are firmly in place. 
Failure to follow rules and regulations aimed at ensuring 
gambling is fair, safe and crime-free puts organisations in 
danger of regulatory action.

So in timely fashion, we at KnowNow Limited are running two 
conferences. Back to back. In a nice London location.

•  Are you confident that your company has effective fraud 
prevention and anti-money-laundering strategies in place?

•  Is your marketing strategy driving play with responsible 
promotions that protect the young and vulnerable?

•   Do you have a social responsibility programme to protect 
your customers from gambling-related harm?

At KnowNow Limited we decided to bring our experience in  
Legal conferences, publishing, marketing and advertising 
together to launch these conferences. 

Our fantastic line up of speakers will help your organisation 
manage the various legal and compliance issues and avoid 
legal pitfalls.

Who should attend?
• Heads of Compliance at gambling operators

• In-house lawyers at gambling operators

•   Lawyers in practice who support and work with the 
gambling industry

•  Compliance consultants working with the gambling industry

• Senior management at gambling operators

•   Heads of Player Protection or Social Responsibility at 
gambling operators

• Marketing departments at gambling operators

•   Social responsibility and compliance consultants to the 
gambling industry
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Keeping Crime 
out of Gambling
17th January 2018
Grange Tower Bridge Hotel, 
London

09:00 Registration and refreshments

09:30  Opening remarks from the chair

   Simon Murphy,  
Founder and Managing Director, Prime Time Play Ltd

09:40  Regulatory update

  Neil McArthur, 
General Council, Gambling Commission

10:20  Keynote – Money Laundering in Gambling – 
Raising the Stakes

  Tim Tyler, Director, 
International Compliance Association

10:40 Networking coffee break

11:10 Gambling and AML – Understanding the risks

  Moderator: Andrew Gellatley, 
Head of Global Research, GamblingCompliance

  Neil Tyson, 
Financial Crime Management Resource Center

  Johanna Walsh, 
Partner, Kingsley Napley

  Richard Wade, 
Director of Compliance and Responsible Gambling, 
Rank Group 
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12:10  Implementing the money laundering, terrorist 
financing and transfer of funds (information 
on the payer) Regulations 2017

  Neil Tyson, Financial Crime Management Group

12:50 Networking lunch & break

14:00   What will GDPR mean for you?

  Stuart McMaster, Partner and Gemma Boore, Associate, 
Mishcon de Reya

14:40   Blockchain & gambling – what are the 
compliance considerations? 

  Moderator: Joe Ewens, Managing Editor, 
Gambling Compliance

  Scott Longley, Freelance Journalist and Content 
Consultant

  Joseph Borg, Senior Advisor at WH Partners and 
Co-Founder and Vice-President Bitmalta

 Jonathan Swerdlow, CEO, GamyTech

  Brian Donegan, Head of Operations - Fintech & 
Digital Development, Isle of Man Department of 
Economic Development

15:20 Networking and coffee break

15:50  AI, Virtual Reality - the impact of new 
technology on regulation and licensing

 Jason Chess, Partner, Wiggin

16:30  Chairperson’s closing remarks and 
close of day 1

Stuart McMaster - Partner at 

Mischcon de Reya

Jonathan Swerdlow - CEO, 

GamyTech
Gemma Boare - Associate at 

Mischcon de reya



09:00  Registration and refreshments

09:30    Opening remarks from the chair

   Simon Murphy, Founder and Managing Director, 
Prime Time Play Ltd

09:40  Keynote - From problem gambler to the 
Campaign for Fairer Gambling

   Matt Zarb Cousin, Spokesman, Campaign for Fairer 
Gambling and Co-Founder, Gamban

10:10   Changes to enforcement at the gambling 
commission

   Tim Miller, Executive Director - Corporate Affairs and 
Research, Gambling Commission

10:40   Characteristics of the thinking of gamblers

   Professor Peter Ayton, City University of London

11:10 Coffee break

11:30  Understanding addiction

   Pedro Romero, Head of Gambling Therapy - 
Part of the Gordon Moody association

12:00   Problem gambling – developing and 
implementing a social responsibility program

   Moderator: Richard Leather, Chief Content Officer, 
GamblingCompliance

  Dan Waugh, Director, Regulas Partners

  Pedro Romero, Head of Gambling Therapy

  Daniel Reilly, Responsible Gambling Officer, GamCare

   Sonia Wasowska, Compliance Manager, 
Sky Betting & Gaming

www.knownowltd.com
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Social 
Responsibility 
for Gambling 
Operators
18th January 2018
Grange Tower Bridge Hotel, 
London

Matt Zarb Cousin - Spokeman 

Campaign for Fairer Gambling 

and Co-founder Gamban

Professor Peter Ayton - City 

University of London

Pedro Romero - Head of Gambling 

Therapy - Part of the Gordon 

Moody association



12:50  Networking lunch and break

14:00   Using technology to help players identify 
and manage risk

  Richard Leather, Chief Content Officer, 
GamblingCompliance

14:40   Against All Odds

   Paul Buck. Chief Executive, EPIC Risk Management

15:20  Coffee break

15:50    How serious is high roller problem gambling

   Moderator: David Clifton, Co-founder, Clifton Davies 
Consultancy Ltd

  Roger Marris, CEO, The Ritz Hotel Casino

  Dan Waugh, Director, Regulas Partners

  Balthazar Fabricius, CEO, Fitzdares

16:30  Improving the image of the gambling industry

   Caroline Aspinall, Associate Director and 
Adam Moss, Head of Consumer, Roland Dransfield PR

17:00   Closing remarks and close of conference

www.knownowltd.com
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Director, Roland Dransfield PR

Adam Moss - Head of Consumer 
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GamblingCompliance is the leading provider of independent 
legal, regulatory and business intelligence to the global 
gambling industry.

“Trusted by leading names all over the world, we power more 
informed understanding and effective decision making. 

Our independent analysis of legal and policy developments 
provides the comprehensive coverage gaming industry 
professionals need to understand what regulatory changes 
mean for your business opportunities.”

Based in London, Washington, D.C., California and Taipei. 
GamblingCompliance’s team of in-house analysts and journalists 
boast an unrivaled network of contacts among policymakers, 
lobbyists and legal experts, as well as a wealth of experience 
to analyse regulatory change as it affects all sectors of the 
gambling industry.

Find out more at gamblingcompliance.com

GamCare are the leading national provider of information, 
advice and support for anyone affected by problem gambling.

“We provide the National Gambling HelpLine (Freephone and 
via web chat) with advisers available every day of the year, and 
we also provide moderated Forums and daily Chatrooms.

In addition we work with a network of agencies to provide free 
treatment for anyone affected by gambling-related harm across 
England, Scotland and Wales. Our education and prevention 
initiatives include work with schools, health services and the UK 
criminal justice system.

We also provide training and Certification to the gambling 
industry, to help operators understand more about problem 
gambling, social responsibility and appropriate customer 
interaction to minimise gambling related harm.”

Find out more at gamcare.org.uk

www.knownowltd.com
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GamblingCompliance GamCare

http://gamblingcompliance.com
http://www.gamcare.org.uk/
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International Compliance Training work with individuals and 
firms in a partnership approach to achieve best regulatory and 
financial crime compliance practice and commercial success 
through their inspirational learning.

They offer a full range of learning options including professional 
qualifications from the International Compliance Association, 
customised training, role specific training and learning 
consultancy to firms in a variety of sectors including financial 
services, telecoms and betting and gaming.

Their effective and measurable training is considered the 
benchmark of excellence; a must for organisations who want to 
raise the professional standards, skills and capabilities of their staff 
which in turn, aids sustainable growth, financial crime prevention 
and the mitigation of risk.

Find out more at int-comp.com

The ICLG series provides current and practical comparative 
cross-border legal information on a range of practice areas. 
These comprehensive guides follow a question and answer 
format to ensure thorough coverage of each topic within 
different legal systems worldwide.

Each guide draws together the collective expertise of our 
contributors to provide a valuable and convenient resource, 
updated annually.

The series provides a practical insight for general counsel, 
government agencies and private practice lawyers, keeping 
them abreast of law and policy globally.

 
Find out more at iclg.com

International Compliance Training ICLG

http://int-comp.com
http://iclg.com


If you are interesting in attending 
one of our events please contact 
Matthew Holley on

+44 (0)7734 215166 or email
matthew.holley@knownowltd.com 

If you are interested in speaking 
or sponsorship opportunities at 
KnowNow events, consultancy 
services or event management 
please contact Paula Pusey on

+44 (0)7870 207324 or email
paula.pusey@knownowltd.com

KnowNow Ltd
15 Bowling Green Lane 
Clerkenwell 
London 
EC1R 0BD

T: +44 (0) 77 3421 5166
www.knownowltd.com

Connect with us:

mailto:matthew.holley%40knownowltd.com?subject=
mailto:paula.pusey%40knownowltd.com?subject=Website
www.knownowltd.com
https://www.linkedin.com/company/knownow-limited/
https://plus.google.com/108645793448326250028
https://www.facebook.com/KnowNowLtd/
https://twitter.com/KnowNow_Ltd

