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You may have noticed a flurry of media 
frenzy at the end of last year on the subject 
of fixed-odds betting terminals (FOBT), the 
type of gaming machine commonly found in 
every betting shop in the country.

Very often the descriptive words that 
accompany any newspaper comment on 
FOBTs are “the crack cocaine of gambling” 
due to their potentially addictive nature. 
Constantly regarded as “on probation” since 
they were first introduced in 2001, their 
maximum stakes are to be reduced from 
£100 to somewhere between £50 and £2, in 
order to reduce harmful impact on players 
and their wider communities.

The above announcement came in the 
context of a government consultation on 
proposals for changes to gaming machines. 
It is not just FOBTs that are the subject of 
the consultation. It also covers ‘category C’ 
machines, of which there are an estimated 
40,000 in pubs and bars nationwide. The 
stake and prize limits for these machines 
were increased from 50p and £35 
respectively to £1 and £70 in 2009, and the 
maximum prize was further increased to 
£100 in 2014. 

As part of a year-long review process 
leading up to the announcement of the 
consultation, the BBPA, BACTA and Greene 
King proposed an increase in the maximum 
stake to £2 and the maximum prize to £150, 
arguing that the present limits are not 
economically viable and all that previous 
uplifts have done is slow the decline in 
revenue. The BBPA contended that such 
an increase might lead to a 10% increase 
in gaming machine revenue. It also argued 
that there is no evidence to show category 
C machines in pubs are responsible for any 
increase in problem gambling.

However, the government was 
not convinced, including because 
no corresponding changes had been 
suggested in terms of additional player 
protection measures, and says it is not 

minded to take these proposals forward.
Greene King alone also proposed an 

increase from two to four in the automatic 
entitlement to category C or D gaming 
machines in pubs. The government was 
similarly unimpressed, not least because 
local authorities can already permit 
an increase from two if they deem it 
appropriate.

Its reason is that it believes pubs to be 
“ambient gambling establishments” that 
lack both dedicated gambling staff and 
the more thorough social responsibility 
codes that exist for premises that are 
permitted greater numbers of gaming 
machines. This was a view agreed by the 
Responsible Gambling Strategy Board, who 
believed there to be “a strong argument on 
precautionary grounds against any increase 
in maximum stakes on category C machines 
located in premises where alcohol is served, 
where gambling is not the primary activity 
and where levels of supervision of machine 
play are likely to be low or non-existent.”

On this last point, as you may be aware, 
the Gambling Commission has published 
on its website a code of practice for 
gaming machines in clubs, pubs and bars, 
as well as a quick guide called ‘Gaming 
machines in pubs’.

David Clifton reports on the outcome of the government’s review 
on gaming machines

Status quo on gaming machines 
in pubs and bars Q:  What is acrylamide and what do we 

have to do about it?
A:  Acrylamide forms naturally during high 

temperature cooking and processing, such as 
frying, roasting and baking, particularly in 
potato-based and cereal-based products. It is 
impossible to eliminate acrylamide from foods, 
but action can be taken to try and ensure that 
acrylamide levels are as low as reasonably 
achievable. All food businesses in the UK 
will be required to put in place practical 
steps to manage acrylamide within their food 
safety management systems under new EU 
legislation, which will apply from April 2018. 

Q:  I’m worried about threats of 
fake reviews after reading your 
TripAdvisor article. 

A:  That’s not surprising I’m afraid, given a 
recent British Hospitality Association survey 
finding that half of businesses surveyed said 
that the threat of a bad online review had 
been used to blackmail them into giving a 
refund to the customer. When asked if review 
sites had been helpful in dealing with this, 
more than 60% of the respondents said that 
each of the most popular platforms used by 
customers were not helpful. 

Q:  What is the London Mayor’s plan to 
protect pubs?

A:  The London Mayor has published for 
consultation a draft planning strategy that 
is designed to push London councils to 
recognise the heritage, economic, social and 
cultural value of pubs and to ensure they 
are protected for local communities. He is 
also asking them to back proposals for new 
pubs to be built in appropriate locations 
to stimulate town centre regeneration and 
to reject planning applications that would 
involve losing beer gardens, function rooms 
or accommodation. The plan also proposes 
introduction of the ‘Agent of Change’ 
principle, requiring developers building new 
residential properties to be responsible for 
ensuring those properties are adequately 
soundproofed to reduce levels of sound 
coming from nearby venues, reversing what 
is the usual way such things are dealt with.
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