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The Malta Gaming Authority (MGA) is seeking to launch an ambitious cross-border self-exclusion system for its gambling licensees,
even as the UK struggles to implement its own single-country online programme.

The MGA already requires licensees to offer self-exclusion tools to players, but now wants to extend what it calls a “unified” system
across its 275 online gambling licensees to cover all of Europe.

But the bold project comes even as the UK’s industry-wide online gambling self-exclusion plan, GAMSTOP, is running behind schedule,
having missed a January 1 deadline.

A Gambling Commission official has complained that the system can be circumvented by a player changing minor details when
creating a new account, and that some customers signed up for self exclusion recieve error messages telling them try again later when
accessing accounts.

Given the UK system’s start-up stumbles, one gambling consultant wonders whether the MGA “will be biting off more than it can chew”.

The UK struggles raise the question of how much trickier technical issues will be with an international plan, “taking into account the
potential for all associated legal and regulatory conflicts that would have to be overcome”, said David Clifton of Clifton Davies.

“It’s a great idea in principle but good luck to them in trying to achieve it in practice.”

The Maltese regulator also wants to tie online operators in with land-based licensees, a logistical feat not being attempted in the UK for
several years.

In contrast to the UK, Denmark runs a nationwide self-exclusion programme called ROFUS, which launched with relative ease.

But the ROFUS system relies on Denmark’s NemID system, a common secure login programme for the internet. The system is so
secure it is used to view personal tax files as well as online banking.

“A self-exclusion data base is very simple if you have ID references,” said Jonas Ingelstrom, chief executive of ZignSec, a Swedish
identity verification company. “If you don’t have an ID reference system, it’s much harder.”

Denmark also only has a population of 5.7m, while Malta’s online licensees have more than 12m active customer accounts.

“A project like that is usually state run,” said Morten Ronde, chief executive of the Danish Online Gambling Association. “When you’re a
government, you have some possibility of processing data private companies don’t have access to.”

Italy rolled out a wide-ranging system last month, to be run by the regulator Agenzia delle Dogane and Monopoli, along with state-
owned IT partner Sogei.

However, the Maltese regulator has said it is not daunted by the project.

“The Malta Gaming Authority understands that this is a complex system to implement,” an MGA spokesman said in an email, which is
why it is launching a consultation to analyse technologies and approaches to implementation, he said. 

“Notwithstanding the implementation issues envisaged, we are confident that the unified self-exclusion system can be introduced
across all MGA licences, land-based and remote,” the spokesman said.

The MGA has already reviewed some “high-level solutions which provided the necessary reassurances to the authority, from a
technology perspective”, he added.

One option to be studied is distributed ledger technology (DLT), which could be an “ideal platform … due to its inherent characteristics
of immutability and decentralisation”, the MGA said.

DLT spreads a list of information across a large number of computers, which can make tampering with the data practically impossible.
The system is most commonly used to form blockchains, the technology that underlies Bitcoin and other digital currencies.

The MGA has released guidance on a “sandbox environment” for testing the use of virtual currencies and DLT in a pilot programme set
to launch in June.
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The MGA consultation on its self-exclusion plan is expected by the end of September, with a call for implementation proposals
expected by the end of the year.

Earlier this month, Malta’s parliament passed a new gaming act, which is meant to strengthen the MGA’s supervisory role, with the act
due to take effect on July 1 for remote operators and January 1 for land-based venues.
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