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I 
was meeting people in a pub recently, 

having booked a lunch table in advance 

to accommodate the needs of elderly fam-

ily members with, between them, walking, 

sight and hearing diff iculties.

The pub staff  were great and did all they could 

to help, but the experience brought home to me the 

challenges faced by so many of the UK’s character-

ful pubs constructed years before the introduction 

of equality and discrimination legislation.

The law requires pub operators to think in ad-

vance about what people with a range of impair-

ments might reasonably need, not only such as 

those I mention above but also, for example, for the 

needs of people with a learning disability. 

Operators must make sure their premises are 

accessible to disabled people by making ‘reason-

able adjustments’. What is reasonable will depend 

on the applicable circumstance, and cost is taken 

into consideration. Adjustments should not incur 

an unreasonable cost and will take into account 

any further practical limitations, such as the age or 

design of the building.

However, it must be remembered that reasona-

ble adjustments are not 

just about physical ac-

cessibility. They can be 

about the way in which 

services are off ered too.

With all of this in 

mind, the BBPA has re-

cently published a very 

helpful guide entitled 

‘Pubs are for everyone. 

Why being accessible 

is important’. It can 

be found on the or-

ganisation’s website at 

beerandpub.com. 

The guide reflects 

what Baroness Tanni 

Grey Thompson says in its introduction: “Accessibil-

ity is not simply about physical access to the pub, 

but rather it is about creating the best experience for 

all who visit and encouraging visitors to return. Staff  

training is therefore key and should act as the foun-

dation for an accessible venue.” 

It lists the following six key features for an ac-

cessible pub:

1. A removable access ramp at the entrance door to 

make physical entry as easy as possible 

2. Hearing loops at the bar 

3. Large print menus to make the ordering of food 

and drink easier for many 

4. An accessible toilet with a disability sign on the door 

5. Staff  training designed to meet the needs of 

disabled customers, including the use of access-

related facilities, services and equipment 

6. A carefully thought through layout to ensure that 

routes to the bar and toilet are easy to navigate 

without any obstructions

Other top tips include (a) name an access cham-

pion to take responsibility for developing access, 

(b) speak with disabled visitors and local access 

groups and respond to feedback accordingly, (c) 

consider getting an audit of current access facili-

ties from an access advisor, (d) produce an Acces-

siblity Guide using the free tool from VisitEngland 

and VisitScotland, link 

it clearly from your 

website and market 

it eff ectively, (e) think 

about contacting the 

local council to request 

a dropped curb, and (f) 

signpost diff erent areas 

of your venue as clearly 

as possible, in particu-

lar disabled toilets. 

With one in six peo-

ple in the UK having an 

‘activity-limiting health 

problem’ or disability 

and people with health 

conditions and their 

companions spending £12bn a year on tourism in 

England alone, there is a clear economic case for 

following the BBPA guidance too.   

David Clift on, director of Clift on Davies Consultancy 

Limited, praises the BBPA’s new Accessible Pubs Guide

Q: Do we still need to notify the licens-
ing authority we are installing up to two 
gaming machines?

Q: What is Best Bar None?

Q: What’s the latest news on the Pubs Code 
Adjudicator (PCA)?

Questions & AnswersAccessibility for all


