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1,600 UK SHOPS
CLOSURES 
1,600: the number of
betting shops slated for
closures in Britain over the
next two years - and that’s
just among the markets
two largest retail
bookmakers. William Hill
and GVC’s Ladbrokes will
be closing 700 and 900
shops a piece by 2021 -

they reckon that’ll mean
around 10,000 staff will be
affected. Both have
pledged measures to
redeploy staff in other
areas and support those it
can’t in other ways - but
there’s no disputing that
the layoffs and closures
will cause significant
economic damage to the
country. As Lorien Pilling
writes on the GBGC blog -
the government “must
have thought the

bookmakers were bluffing”
when they warned of
extent of shop closures.
Unfortunately that “huge
miscalculation” will hit
British towns “at a time

when the UK High Street
has many empty shops,
not just betting shops.”

KINDRED POSTS 50
PERCENT Q2 LOSS 
The 50 percent profit loss
posted by Kindred is
indicative of the cost of
transitioning from a grey to
white market. Tell that to
those who think legal
betting only helps greedy
gambling executives. 

The huge shortfall on the
second quarter is partly
due to its comparison with
last year’s World Cup, but
according to Kindred CEO
Henrik Tjarnstrom, the
£9.2m loss was mostly
down to “significant short-
term margin pressure”
from higher taxes, and new
marketing costs in its
newly regulated home
market. Betting revenues
rose steadily by four
percent - but a marketing

splurge swallowed up
nearly a third of the group’s
revenues (29 percent) in
Q2. Earnings fell by a
commensurate 27 percent,
to £32m. Nevertheless
Kindred said the “focus on
growth in locally licensed
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The Nasdaq exchange
group has teamed up
with Football Index to

offer arm-chair investors
the chance to trade shares
in football players.

The platform will mimic
Nasdaq’s stock exchange -
prices rise and fall based
on demand  - except rather
than buying and selling
stock in companies, con-
sumers can trade shares in
football players based on
their performance over a
three-year period.

“Football Index will use
our matching engine tech-
nology to provide their
clients with a platform to
revolutionize how fixed-
odds betting operates,”
said Paul McKeown,
Nasdaq’s senior vice presi-
dent and head of market-
place operators and new
markets.

The deal represents
Nasdaq’s debut into the
gambling industry, but is
part of a wider push to
diversify into other markets
beyond company stocks.

“Betting is about fixtures
and binary outcomes,” said
Adam Cole, founder and

CEO of the UK betting plat-
form. “When the whistle
blows it’s all over. We are
changing that to introduce
a real market where before
there was only a ‘bet’. Our
traders have a long term
involvement with us and
their ‘assets’.”

Cole said the vision was
to create recreational mar-
kets that “sit alongside”
financial markets,

“It makes vastly more
sense for the majority of
retail customers to trade
something they under-
stand like footballers rather
than forex, about which
they know much less. We
are creating an alternative
asset class for ordinary
people.”

The Index includes the
full functionality of an
exchange, with buy and sell
limit order books and a full
view of the depth of market. 

“Nasdaq has extraordi-
nary experience in order
matching, which is new to
us,” Cole added. “Their
experience in the sector
and purpose-built technol-
ogy is invaluable to us real-
ising our goals.”

Nasdaq,
Football Index
to trade
‘shares’ in
sports players
US SPORTS BETTING

Britain’s top five operators
have significantly raised the
stakes on charity contribu-
tions - while turning the chal-
lenge on their smaller

competitors to keep up.
After discussions with the Depart-

ment for Culture Media and Sports,
William Hill, Bet365 GVC, SkyBet and
Flutter - which together account for
around half of all commercial gambling
in Britain - announced a ten-fold increase
their voluntary contributions towards
support and treatment, to one percent of
revenues, by 2023.

That alone would amount to around
£60m a year. The five have also pledged
to spend another £100m collectively,
over that period, specifically on treat-
ment.

Peter Jackson, CEO of Flutter (the
recently rebranded parent to Paddy
Power and Betfair) described the pledge
as “an unprecedented level of commit-

ment and collaboration.”
“Our hope is that this begins a new era

of cooperation within the industry and
between the industry and experts, chari-
ties, government and the regulator to
promote safer gambling and minimise
the risks,” he added.

However this overt splurge of gen-
erosity comes not only with the hope of
preventing worse regulatory action in
the future, but a more covert challenge
for the UK’s smaller operators.

Speaking at the time of the announce-
ment, William Hill’s chief executive,
Philip Bowcock, warned of over-regulat-
ing. The gambling market is an “ecosys-
tem” he said, and the “worst thing that
can possibly happen is that we have an
over regulated industry and that sends
people into the black market.”

According to David Clifton, director
at Clifton Davies consultancy firm, oper-
ators are keen to avoid the myriad threats
of marketing restrictions, ad bans and

Running with the pack

UK MARKETS

The Big Five’s
pledge to raise their

contributions for
the treatment of

problem gambling
could be enough to

prevent more
tightening down the
line - but according

to the industry’s
leading

consultants, the
writing is on the

wall for the Britain’s
smaller firms.

Top Five pledge
poses big challenge
for small firms 



markets is very much part
of our strategy,” and the
costs are “as expected.”

SPORTPESA
KENYA’S $1BN
GGY?
The Guardian has claimed
that betting giant,
Sportpesa, generated
Sh100bn (US$1bn) in
Kenya in 2018 - five times
the amount Sportpesa
claims it made.
The British broadsheet

said “well-placed sources
have told the investigative
website Finance
Uncovered” of the figure,
“but the company does not

make its revenues or
profits, in Africa or the UK,
public.” Sportpesa
contested the report as “a
very significant
overstatement.” “As is
common with private
companies,” it added, “we
have made a commercial
decision not to publish our
revenues in order to
protect our
competitiveness.”
The Kenyan regulator has
also offered controversial

figures, accusing local
bookmakers of collectively
making Sh204bn last year,
yet only paying Sh4bn in
taxes. Sportpesa has since
contested the figures
claiming it made just
Sh20bn in 2018 - Sh6bn of
which went to the tax man. 

SUNCITY STOCK
STILL DOWN 20
PERCENT
The HK junket saw its
stock slashed by 20

percent in early July, after
Chinesee-backed media
accused it of offering
illegal proxy and online
gambling to Chinese VIP,
from locations across
Southeast Asia.
The accusation has not
been corroborated, but the
fact that Suncity’s stock is
still down by 20 percent is
telling.  Suncity has never
before been implicated in
online gambling, but it’s
more than likely it offers

proxy betting to VIP from
rooms in the Philippines or
Cambodia, and was
potentially planning to do
so via its first major casino
venture opening in Vietnam
this year.  Analysts say the
event should be taken to a
warning (see Asia) for
Macau casinos and the
junket who work with them,
that providing excessive
amounts of remote play to
Chinese citizens will not go
unnoticed, or unpunished. 
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The UK’s Gamblign Commission has
come to a rather reluctant conclu-
sion on loot boxes and in-game

items: under British law they cannot be
considered gambling, says the regulator -
although they “look and feel” a lot like it.

In an update for MPs in July, the regula-
tor said that in-game content such a ‘“Fifa
packs” cannot legally fall under the remit
of the Gambling Commission on the tech-
nicality that the prizes cannot be directly
monetised.

That does not however mean that the
nature of these prizes, or the fact that they
can be later traded on third-party sites,
would fall under a “definition of gam-
bling.” 

"The popular game Counter-Strike:
Global Offensive is the game we’ve seen
the most inquiries about,” said Pro-
gramme Director Brad Enright.

"We’ve had dialogue with Valve Corpo-
ration. Where we draw their attention to
particular games when British consumers
including children are gambling on those
sites, they have closed them down.

"We’ve said that’s not a sustainable

approach. They’ve created this situation
and there’s an onus and responsibility on
them to address the by-product of how
they’re operating."

Speaking before DCMS select commit-
tee GC chief executive Neil McCarthur,
said there are many more examples of
things that “look and feel like gambling,
but current legislation “tells you they are
not.”

The latest release from Rockstars
Games, coming almost the same day of
the GC’s timid greenlight of in-game items,
is likely to ruffle feathers.

Grand Theft Auto Online features a vir-
tual casino The Diamond Resort, where
players can buy in-game chips with real
money, play on virtual gambling games in
the casino, and use the winnings to buy
GTA’s coveted in-game items. 

The advent of an immensely popular
GTA game replete with virtual casino
was only a matter of time. Whether this
hyperinterative gamblification of gaming
presents a genuine threat to more tradi-
tional forms of online gambling, remains
to be seen.

Video games ‘look and
feel’ like gambling, 
but legislation tells
you they’re not
UK REGULATION

affordability checks, which remain as a
“dark threatening cloud on the horizon”
(see Comment). 

This latest collaborative effort is cer-
tainly “a good start”, says Clifton, in pre-
venting or delaying some of the above.
“However, in some ways the industry will
only ever be as strong as its weakest link.”

That this sentiment was echoed by the
industry and politicians this month, intro-
duces dark clouds of a different order for
many of Britain’s smaller firms.

Bowcock added that, as the industry is
judged by the “lowest common denomi-
nator,” it was not enough for the big five
to act alone.

“There is a long tail of operators who
operate out of various countries around
the world who I think we would encour-
age to come up to the standards of the
leading operators,” he added.

As Clifton points out this challenge
was also promulgated by the Secretary
of State, who, in response to questions

from Labour MPs, said: “No one in the
House has said that that lets anybody
else off the hook - quite the reverse: it
demonstrates that if those five compa-
nies can do it, so can others.

“If they are unwilling to do so, I have
made it clear that we do not put away the
prospect of further action.”

However, many dispute that just
because large firms can afford to do
something, does not necessarily mean
that smaller firms won’t be asymmetri-
cally disadvantaged by doing the same. 

According to Warwick Bartlett, chief
executive of Global Betting and Gaming
Consultants, “it is an argument not
worth having.”

The UK’s small firms “will do their
best to match the commitments given
by the big bookmakers, but you should
be under no illusion that most will not
survive the next two years,” Bartlett
regrets. “So their contributions are in
essence immaterial.”

FROM RAGS TO RICHES

“Gambling addiction treatment is
now going to become a lucrative
industry the proceeds from
bookmakers are in effect a
promulgated tax and the
authorities need to make sure that
the proceeds are allocated
efficiently,” says GBGC’s Warwick
Bartlett.
The conseravtive peer, Lord
Chadlington said the initiative
should at least ensure
independence: “that funds are
administered and the programmes
evaluated, independent of the
contributing companies and the
gambling industry as a whole.”
Beyond that however, there is
currently little consensus on how
the money should be allocated -
but as Bartlett points out “already
before the money has been raised
the recipients say it is not enough.”
Bartlett hopes less of the money is
spent on research, and more on the
tangible treatment of problem
gamblers themselves.  
“There is good reason for this,” he
adds. “After hundreds of years of
gambling so much research has
been done, some of which does
not fit the political view of the day,
so it has been ignored but still
relevant. It reminds me of one of
the top chefs who said there are
no new recipes. It has all been
done before.”
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iGAMING
TIMES: So far
only the big
five firms in
the UK

market have pledged
one percent of GGY to
research and treatment.
But how does this affect
smaller firms?
DAVID CLIFTON:
Where the big five
operators - William
Hill, Bet365, GVC, Flut-
ter and Sky Betting &
Gaming, have led in
terms of greater levels
of funding to address
gambling-related harm
and promote safer gam-
bling, they are wanting
others to follow not
only to minimise the
risk of a mandatory
levy replacing the cur-
rent voluntary RET
donation system but
also to avoid even more
restrictive regulatory
requirements being
imposed on the UK
licensed gambling
industry as a whole.
William Hill CEO,
Philip Bowcock, has
said the big five’s initia-
tive has been “to get on
the front foot on the
issue”. That’s far better
than the industry con-
stantly being thrown on
to the back foot by
stinging media, Parlia-
mentary and public
criticism but smaller
operators must heed
the Secretary of State’s

warning that “if those
companies can do it, so
can others”. He added
that “it is important
that all others across
the industry look care-
fully at the [big five’s]
proposals” and note
that the Government
will “hold them to
account for producing
a similar commitment”
threatening that “if they
are unwilling to do so, I
have made it clear that
we do not put away the
prospect of further
action”.

iGT: What would it take
for the one percent
figure to become
mandatory for the entire
UK market - and when
might this happen?
DC: Pressure has been
mounting from many
different quarters for a
mandatory levy, includ-
ing not only the Gam-
bling Commission but
also the Labour Party
whose demands for “a
full overhaul of the
rules and regulations”
include introduction of
a mandatory levy equiv-
alent to one percent of
each gambling opera-
tor’s GGY in order to
develop “a truly ‘world-
class’ RET framework”.
Even the Remote Gam-
bling Association
called on the Govern-
ment, as long ago as
December 2017, to

introduce a statutory
levy to replace the cur-
rent voluntary funding
system, but that was
before pressure
mounted for a tenfold
increase from Gam-
bleAware’s current rec-
ommended 0.1 percent
of GGY level.
In terms of when it
might happen, one
obvious answer is after
a Labour Government
is elected. However,
whilst the Conservative
Party remains in power,
hope will remain that
voluntary action on the
part of the industry as a
whole may stave off a
change in the law to
bring into force a
mandatory levy. It also
needs to be borne in
mind that the Gambling
Commission’s ambi-
tious new National
Strategy to Reduce
Gambling Harms will
require considerable
funding and one means
of addressing that
requirement is applica-
tion of funds raised
from the substantial
fines and financial
penalties it imposes on
UK licensed operators
for regulatory failings.
If the industry raises its
standards to the levels
the Commission
demands, that source
of funding may start to
dry up, but I don’t nec-
essarily see that hap-

pening for a while yet.

iGT: Could this be
enough to stave off fur-
ther tightening of rules
in the UK?
DC: It’s a good start,
particularly as it has
been the result of a col-
laborative effort on the
part of the UK’s biggest
operators, said to rep-
resent about half of the
British commercial
gambling industry.
However, in some ways
the industry will only
ever be as strong as its
weakest link and best
practice on matters
such as effective KYC
and customer interac-
tions needs to spread
further, which in both
human and technical
resourcing terms will
continue to present a
financial challenge for
smaller operators.

iGT: Which other regu-
lations do you think
operators are particu-
larly keen to prevent?
DC: The spectre of
much more restrictive
advertising and mar-
keting rules and regu-
lations - or even an
outright ban - has not
yet disappeared, and
compulsory measures
to assess the afford-
ability of all customers
remains a dark threat-
ening cloud on the
horizon.

David Clifton: Why small
operators should take
note of Big Five pledge 

UK REGULATION

As Britain’s largest
operators commit to a ten-
fold increase in funding for
research and treatment of

problem gambling, we
asked licensing expert
David Clifton how this

might affect smaller firms
in the UK market - and

whether it will be enough
to stave off further

regulatory tightening.

A stitch in time?

... whilst the
Conservative
Party remains
in power, hope
will remain that
voluntary
action on the
part of the
industry as a
whole may
stave off a
change in the
law to bring
into force a
mandatory levy.
It also needs to
be borne in
mind that the
Gambling
Commission’s
ambitious new
National
Strategy to
Reduce
Gambling
Harms will
require
considerable
funding.... 


