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NewsNews action and statisticsHome

In recent weeks there’s been much interest in loot boxes within video
games. Loot boxes provide players with the opportunity to pay to open
a box and acquire an unknown quantity and quality of in-game items for
use within the game. Here Tim Miller, Gambling Commission Executive
Director, explains our stance on this matter. 

In early 2016 we identi7ed loot boxes as a potential risk to children and young
people as part of a wider review on our concerns around video games and
gambling themes, resulting in publication of a position paper.  

Our starting point in deciding our position with any product is to look closely
at whether or not it falls under UK gambling law. The de7nition of what is
legally classed as gambling is set by Parliament rather than by us. Our role is
to apply that de7nition to activities that we see and any changes to that
de7nition need to be made by Parliament. 

The law sets a line between what is and is not gambling. As the regulator we
patrol that line and where an activity crosses it and presents a risk to people,
especially children, we have and will take robust action. Earlier this year we
successfully brought the 7rst criminal prosecution in this area in relation to
Futgalaxy - a website for providing skins gambling to children (skins gambling
is explained within the position paper). 

A key factor in deciding if that line has been crossed is whether in-game items
acquired ‘via a game of chance’ can be considered money or money’s worth.
In practical terms this means that where in-game items obtained via
loot boxes are con7ned for use within the game and cannot be cashed out it is
unlikely to be caught as a licensable gambling activity. In those cases our legal
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powers would not allow us to step
in.                                                                                      

However, many parents are not interested in whether an activity meets a legal
de7nition of ‘gambling’. Their main concern is whether there is a product out
there that could present a risk to their children. We are concerned with the
growth in examples where the line between video gaming and gambling is
becoming increasingly blurred. Where it does meet the de7nition of gambling
it is our job to ensure that children are protected and we have lots of rules in
place, like age veri7cation requirements, to do that.  

Where a product does not meet that test to be classed as gambling but could
potentially cause harm to children, parents will undoubtedly expect proper
protections to be put in place by those that create, sell and regulate those
products. We have a long track record in keeping children safe and we are
keen to share our experiences and expertise with others that have a similar
responsibility. Whether gambling or not, we all have a responsibility to keep
children and young people safe. 

Notes to editors 

1. More information about how we regulate the gambling industry.
2. Useful statistics on the gambling industry. 

Journalists can contact our press oUice on 0121 230 6700 or
email: communications@gamblingcommission.gov.uk
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