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dealing them face up where possible to minimise 
touching),

7.  contact during payments and exchange of
documentation to be minimised and contactless/
electronic payment methods to be used where
possible and allowed by law,

8.  regular sanitisation of objects and surfaces,
including table areas, gaming machines, cards
and chips (including, in the case of machines, after
each play session),

9.  voucher redemption terminals and ATMs to be
sanitised at least once an hour,

10.  utilisation of table service in restaurant and bar
areas (that will be reconfigured to allow for social
distancing),

11.  enhanced customer interactions to promote safer
gambling for returning customers,

12.  specific staff training (and risk-assessments of staff
roles) in relation to hygiene and social distancing
guidance,

13.  where possible, reconfiguration of seating and
circulation in staffrooms and canteen areas, with
shift pattern changes to reduce, wherever possible,
the number of colleagues that come into contact
with each other, and

14.  specific risk assessments for events that are likely
to draw a large crowd.

It was evident from the above list that British casino 
operators had been studying measures adopted by 
their U.S. and European counterparts with a view 
to identifying proven good practice, which in some 
locations has also included: 

• thermal	screening	of	customers	on	entry,

• 	compulsory	wearing	of	face	masks	by	both
customers and staff,

• 	health	screening	of	employees	at	the	beginning	of
each shift,

• an	increased	frequency	of	card	deck	changes,	and

• prohibition	of	cash	use	(including	for	tipping).

Notwithstanding replacement of the “two metre” 
distancing rule with the “one-metre plus” rule, 
enforcing compliance with all such measures will 
be challenging for British casino operators. Early 
indications from the U.S. were that casino customers 
were	not	fully	obeying	social	distancing	requests	and	
that some operators had not connected all safety 
features	across	the	board,	with	the	consequence	
that they might not have sufficiently mitigated the 
risk of infection throughout their casinos. The belated 
introduction	of	a	mandatory	face	mask	requirement	for	
all	customers	was	one	of	the	consequences.	

The smaller size of English casinos, coupled with the 
fact that a good number still operate within premises 
that were not designed from the outset for casino 
use, will not make enforcement of each of the above 
measures any easier to address on this side of the 
pond. English casino operators will also need to bear 
in mind any relevant licensing and other regulatory 
requirements	when	planning	revised	layout	changes.	

Their surveillance teams will need to overcome 
security-related concerns about customers’ faces 
being obscured by masks, particularly where a casino 
re-opens with reduced numbers of staff on duty. In 
addition, a combination of (a) masked casino staff 
protected behind plexiglass screens and (b) masked 
customers on the other side of those screens, will 
present a risk of communication problems resulting in 
more	frequent	customer	disputes.

That’s not all. I listened recently to representatives 
of Las Vegas casinos applauding the Nevada Gaming 
Control Board for working constructively with operators 
to accelerate the introduction of innovative solutions 
where needed within their casinos in order to address 
coronavirus related concerns. However, English casino 
operators would be optimistic to expect similarly 
prompt practical assistance of this type from its 
regulator here in the UK. 

This particular card was marked on 12 June 
2020, when the Gambling Commission published 
guidance for the re-opening of land-based gambling 
premises. The overriding message of that guidance 
was that there will be no leeway allowed whatsoever 
in relation to the Commission’s regulatory compliance 
expectations, with emphasis placed on the ongoing 
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s I write this article, hopes that casinos 
in England would be able to re-open 
for business on 4 July 2020 have just 
been dashed by their wholly unexpected 

exclusion from the category of leisure and hospitality 
businesses that will be permitted to re-open on that 
date.

The Betting and Gaming Council (“BGC”) 
immediately lodged a very strong protest, demanding 
that the UK government should urgently work with 
casino operators to ensure a “speedy and safe” 
re-opening this summer, its CEO Michael Dugher 
describing the decision to keep them closed as 
“inconsistent and nonsensical”.

This has provided another illustration that nothing 
can be taken for granted when it comes to the 
consequences	of	the	coronavirus	pandemic,	amidst	
warnings that it may yet spread again in parts of the 
UK due to recent relaxations to lockdown restrictions. 
Those relaxations have included introduction of the 
‘one-metre plus’ physical distancing rule, meaning 
that people should remain one metre apart whilst also 
taking mitigations to reduce the risk of transmission of 
the virus (such as wearing face masks). 

The BGC had previously given assurances as long 
ago as 3 June 2020 that English casinos were “ready, 
willing and able to open safely” and promises that 
“every possible measure will be in place to ensure 
the health and safety of everyone who enters the 
premises” – customers and staff alike.

That was followed up with the BGC’s “Non-Remote 
Casinos – Compliance with Covid-19 Secure 
Guidelines”, including the following measures:

1.  entry to a casino to be limited to one person at a
time, with social distancing rules enforced in any
queues	outside,

2. 	queue	markers,	signage,	a	capacity	limit	and,
where	required,	one-way	systems	to	maintain	and
promote	social	distancing	requirements	throughout

A

the premises (including in specific zones such as 
smoking areas, lifts, toilets),

3.  availability of face coverings for customers, who
must use hand sanitisers (a) before entering a
casino and (b) when joining or leaving a gaming
table (with sanitisation solutions being provided
throughout all parts of the casino),

4.  reviews of gaming floor layouts and gaming
machine positions (with tables/machines closed,
plexiglass screens or sneeze guards installed when
required)	to	ensure	social	distancing	requirements
are adhered to,

5.  enforcement of table capacity limits to a maximum
of three players per standard roulette, blackjack
and three-card poker tables (with casino chips
being regularly cleaned and sanitised),

6.  customers to be encouraged to avoid touching
cards (with the dealer handling cards and
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Dr Stanley Ho Obituary 
by Niall Murray 

Dr Stanley Ho (1921-2020), the Legendary Emperor of Gaming, 
passed away on Tuesday 26th of May 2020 at the age of 98.

tanley Ho Hung Sun was born on 25th of 
November 1921 in Hong Kong. His father 
left when he was a young man, leaving 
him to struggle to take care of his mother 

and siblings. He worked hard and was awarded a 
scholarship to Hong Kong University. He moved to 
Macau in 1942 during the Japanese occupation and 
quickly	made	a	solid	reputation	for	himself	as	a	very	
clever, tough, street smart businessman. His warm 
and charismatic personality made him a popular 
favourite among Macau’s Portuguese and local 
community leaders. 

Dr. Stanley Ho and his partners Teddy Yip, Yip Hon 
and Henry Fok founded STDM in 1962. STDM was 

granted Macau’s casino monopoly, which it held for 
40 years. During this time Dr. Ho played a fundamental 
role in the development of Macau and made himself a 
multi-billionaire along the way.

Dr. Ho’s other business interests were vast 
and wide ranging. He founded and ran dozens of 
highly successful enterprises including Shun Tak 
holdings, Seng Heng Bank, SJM and was involved 
in the gaming, entertainment, tourism, shipping, 
construction, real estate, banking and air transport 
industries.  Dr. Ho also held many other varied 
investments in Macau, Hong Kong, China, Portugal, 
North	Korea,	Vietnam,	Mozambique,	Indonesia,	East	
Timor and the Philippines. 
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Rocha Vieira and Stanley Ho placing the first bets of the Chinese New Year on Tuesday, February 16th 1999. (AP Photo/Vincent Yu)

responsibility of operators to supervise their premises, 
ensure compliance with age restrictions and AML 
controls, monitor customers’ behaviour for signs of 
gambling-related harm and undertake “meaningful and 
effective” customer interactions. 

To be fair, even if it had the will to do so, in some 
respects it would be impossible for the British 
gambling regulator to replicate the speed at which 
some of its American counterparts have been prepared 
to adapt regulatory restrictions for casino gaming post-
lockdown. 

For example, in the case of British casinos it would 
require	legislative	change	to	increase	the	maximum	
permitted number of (a) gaming machines and (b) 
player positions for wholly automated gaming tables. 
We all know how long that could take, if it ever stands 
any chance of happening at all. In this and other 
respects, casino operators await to see whether the 
forthcoming UK government review of the Gambling 
Act 2005 will allow their sector to belatedly enter the 
21st century with more modern technological and 
frictionless processes than are presently permitted.

That too might be optimistic, given that the main 
focus of that forthcoming review is more likely to be 
focused on greater consumer protections than on 
greater casino freedoms. The land-based sector will 
not be immune from the same demands that have 
recently been made of the online casino sector by 
the	Gambling	Commission,	requiring	them	to	place	
a greater emphasis on (a) affordability checks, (b) 
thresholds and triggers used for tracking customers 
vulnerable to gambling-related harm and (c) continual 
monitoring of even previously long-established 
players whose financial and other circumstances may 
have changed considerably for the worse by reason 
of	socio-economic	consequences	of	the	Covid-19	
lockdown.

Whilst wishing the sector all success in the coming 
weeks, I fear that the reality is that the re-opening of 
British casinos is likely to be a much more modest 
and low-key affair than elsewhere in the world. 

Undoubtedly, there will be some casinos that will never 
re-open at all, London’s Ritz Club Casino currently 
providing the most prominent example. 

Furthermore, as the BGC has acknowledged, it 
may yet be some considerable time before London’s 
other high-end casinos can seriously contemplate 
re-opening. Given that the majority of their customers 
come to London from overseas, it will need both 
easing of travel restrictions and a restoration of 
international airline travel patterns before there is any 
prospect of their doors re-opening.

So – to conclude – is there a positive message 
on which to end this piece? As Jon Duffy, SVP for 
Corporate Assurance and Regulatory Affairs at Genting 
Casinos UK perceptively commented during a recent 
webinar, this may all mean that, in future, Great Britain 
has a smaller but stronger and more sustainable casino 
industry.
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Their surveillance teams will need to overcome security-
related concerns about customers’ faces being obscured by 

masks, particularly where a casino re-opens with reduced numbers of 
staff on duty“
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