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Gambling policy experts call for greater transparency
Interim panel continues to consult on permanent version
Gambling harm charities support the commission’s plan

The UK Gambling Commission has been criticised for a lack of transparency after it failed to answer a series of
questions on the make-up of the Experts by Experience panel.
The commission announced the formation of an Experts by Experience Advisory Group on June 19. 
But, by then, an interim forum had already contributed its opinions on recent industry challenges. 
The feedback focused on high-value customer transactions, responsible product design and online advertising.
The press release announcing the new advisory group said it involved those with lived experience and featured
a statement from an unnamed interim group spokesperson, but included no further details.
Now, following a freedom of information request, VIXIO GamblingCompliance can reveal that the interim panel
consisted of two groups of between 20 and 30 people each, which took place in London and Glasgow in
November last year and earlier this year in March.
However, the commission refused to answer further questions regarding any of the participants in these
sessions and whether any of the prominent lobby groups on the issue of gambling harms were represented. 
The statement said it would be “disproportionate” for their identities to be disclosed.
The commission went on to say the interim groups were helping to “co-design what long-term arrangements
will look like”.
“We are still in the very early stages of developing permanent arrangements for involving people with lived
experience in our work,” the freedom of information reply added. 
“We are co-designing our approach with people who have experienced gambling harms, and so we are yet to
create specific terms of reference and agree how we can work with a representative group of people with lived
experience.”
Bahar Alaeddini, a partner at Harris Hagan, said not only had the commission failed to answer questions
around the composition of the panel, but was also failing to provide information about the new panel’s terms of
reference.
“This is deeply concerning, because the group is described to ‘provide advice, evidence and recommendations
to the commission to help inform decision making and raise standards’,” she added. 
David Clifton, a partner in legal consultancy Clifton Davies, also suggested the commission “need to explain
more”.
“The timing of its announcement of an interim Experts by Experience group gives the impression that it might
have been rushed into doing so by the knowledge that just over a week later the ABSG (Advisory Board for
Safer Gambling) would be calling for an acceleration of efforts to involve people with lived experience in the
delivery of the National Strategy to Reduce Gambling Harms.”
Alaeddini added that although the names of actual participants might be sensitive, it should be possible for the
regulator to add detail around background, the reasons for their appointment and a register of interests. 
“Otherwise, the commission fails to be transparent, balanced and independent,” she added. 
“The Experts by Experience group should be balanced, otherwise it fails miserably at being fair and becomes a
glorified lobby group, financed and supported by the commission.”
Transparency is also the issue for Dan Waugh, a partner at gambling consultancy Regulus Partners, who said
this was something the commission should be dealing with “upfront rather than as an afterthought”.
"It has long been recognised that the insights of those who have experienced harm in relation to gambling is 1
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"It has long been recognised that the insights of those who have experienced harm in relation to gambling is
important,” he added. 
“However, it is critical that this is done within a coherent and transparent framework and that those insights
complement — rather than replace — knowledge gained from research, clinical experience and other areas,
including the views and insights of recreational gamblers.”
By contrast, those representing the gambling harms groups wholeheartedly welcomed the introduction of the
Experts by Experience panel. 
Charles Ritchie, co-founder of the Gambling With Lives group, said the formation of the new advisory group
should be seen as akin to the patient panels instituted in healthcare. “It doesn’t have to be confrontational,” he
said.
“There isn’t an expectation that the Experts by Experience will be making final decisions or would have right of
veto. There is, though, a realistic expectation that their voices need to be heard.”
He added that groups such as Gambling With Lives saw the Experts by Experience Advisory Group as a
“levelling up” of influence.
“The voice of the industry has been heard and has been very influential,” he claimed. 
“A key voice that has been missing has been those harmed. They have been relegated to the role of
campaigners, outside the system. This is a vehicle for getting voices heard in a formal setting and be
respected and engaged in that.”
Lee Willows, founder and chief executive at the Young Gamers and Gamblers Education Trust (YGAM), said it
was “pleasing” that those with direct experience of gambling harms could now have the opportunity of
“helping inform and improve the sector”.
“There is no perfect solution to reduce gambling-related harm which is why we should welcome and respect
the wide range of perspectives,” he added. 
“We should also understand how people continue to enjoy gambling without experiencing a problem, as much
as the reasons why some will develop gambling issues and that is why I favour a broad church of voices.”
In announcing the Experts by Experience group, Gambling Commission chief executive Neil McArthur said:
“Our goal is to make gambling safer for consumers and the creation of the interim group is another important
step in helping us bring a wider range of perspectives into our work.”
Still, Clifton warned that if the commission was not forthcoming with further information on the new group, it
risked further undermining trust in the body’s capability among the wider industry.
“In the interests of balance and fairness, further information should certainly be shared now, not least to dispel
fears in some quarters that the commission is too closely aligning itself with what is often wrongly perceived
as the anti-gambling lobby.”
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