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If you have a question about your gambling, or the gambling of someone close to
you, our FAQs from gambling consumers during lockdown may provide
valuable information.

Try the new Gambling Commission website we're working on, and give us
feedback.

 

NewsNews, action and statisticsHome

The Gambling Commission has published further data showing how the easing
of the Covid-19 lockdown impacted gambling behaviour in Great Britain.

The data reFects the period between March and September, inclusive, and
covers both online and in-person gambling. The latest data includes consumer
research and data from Licensed Betting Operators (LBOs) found on Britain’s
high streets.

The latest data for September shows:
The online market grew, with a month-on-month increase of 3% in gross gambling yield
(GGY), and a 7% increase in active accounts. The main driver for this was real event
betting – which saw 15% growth in GGY and a 14% increase in active accounts – and is
likely to have been boosted by the return of Premier League football
The average session length for online slots remained steady at 21 minutes. There was a
3% decrease in the number of online slots sessions lasting longer than an hour
Licensed betting operators also experienced month on month growth across some
metrics, with increases of 7% in bets/spins placed and 11% in GGY (to £187m) likely to be
impacted by the re-opening of all shops and the return of the Premier League
At the same time, we are releasing further consumer research which shows the broader
impact of Covid-19 on people and provides further insights into why some people have
increased or decreased their gambling activity since the ]rst lockdown

Gambling behaviours have continued to evolve as the country responds to

Data shows the impact of Covid-19 on gambling behaviour in September 2020

https://www.gamblingcommission.gov.uk/for-the-public/Safer-gambling/Consumer-guides/Frequently-asked-questions-from-gambling-consumers-during-lockdown.aspx
https://beta.gamblingcommission.gov.uk/
https://www.gamblingcommission.gov.uk/news-action-and-statistics/news/2020/Data-shows-the-impact-of-Covid-19-on-gambling-behaviour-in-September-2020.aspx#
https://www.gamblingcommission.gov.uk/news-action-and-statistics/news/
https://www.gamblingcommission.gov.uk/news-action-and-statistics/
https://www.gamblingcommission.gov.uk/
https://www.gamblingcommission.gov.uk/news-action-and-statistics/news/2020/Data-shows-the-impact-of-Covid-19-on-gambling-behaviour-in-September-2020.aspx#

