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Regulatory “shock-wave” imminent in the form of
affordability checks, says Clifton
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The co-founder of the Clifton Davies Consultancy firm has cautioned that unprecedented
player affordability checks may just be around the corner for online operators… but have
the potential to spill over to the landed sector.

 

Licensing expert David Clifton has warned stakeholders in the UK’s massive online gambling market to prepare for
“the biggest ever shockwave” that the digital sector has yet experienced, as the Gambling Commission looks
increasingly likely to stipulate affordability checks for players as a condition of licensure.

The regulator’s chief executive Neil McArthur took the helm of the Commission in February of 2018, and Clifton has
noted that it was no coincidence that the watchdog’s Online Gambling Review – which included affordability checks
as a major new proposal – was published just weeks later.

But in an op-ed piece for SBC News last week, Clifton suggested that the recent launch of the regulator’s latest
consultation proposal – which stipulates that online operators “introduce stronger requirements, including
affordability assessments at thresholds set by the Commission” – was an indication that McArthur’s ambitions for
an online clampdown were close to fruition.

“Not much seems to change between the commencement of a Gambling Commission consultation and its post-
consultation announcement of forthcoming LCCP changes,” he wrote, adding that such a protectionist move would
have been “probably unimaginable by most in the industry” back when the Gambling Act was passed into law in
2005.
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“Some commentators are already suggesting that, by effectively imposing monthly spending caps on gambling
consumers, the introduction of the Commission’s affordability proposal would constitute such a fundamental policy
change affecting personal freedoms that it would be constitutionally wrong for it to be considered otherwise than in
parliament as part of the forthcoming government review,” he remarked. “If you agree or disagree with that, if you
have any relevant views on the consultation proposals or if you wish to respond to the Commission’s Call for
Evidence, you have until 12 January 2021 to do so.”

And indeed, stakeholders within our own landed sector would be well-advised to contribute their own perspectives
– for to Clifton’s mind, what passes for the new standard online is likely to be replicated in the future throughout
landed casinos and arcades. “In my respectful submission, non-remote betting and gaming operators reading this
article should not regard themselves as immune from similar treatment at some stage in the future,” he cautioned.
“Experience has shown that the land-based gambling sector is susceptible to collateral regulatory fall-out from
Gambling Commission policy developments that have originated as a result of principally online gambling
concerns.”
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