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If you have a question about your gambling, or the gambling of someone close to you, our
FAQs from gambling consumers during lockdown may provide valuable information.

Try the new Gambling Commission website we're working on, and give us feedback.

 

Apply for a licenceFor gambling businessesHome

How do I apply for an operating licence?

Once you have decided which type of licence you need for your business you can
apply for a licence online. An application fee is payable.

Alternatively, if your existing business has undergone a change of legal entity you
must use the online service to apply for a licence. An application fee is payable

Read the guidance below before you start your application.

Apply for an operating licence online 

Operating licence applications take around 16 weeks to process, providing full
information is submitted. 

If you want a representative to apply on your behalf, your lawyer for example, they
will need to complete the whole application on your behalf as the registration and
application password will only be sent to the email address provided by the
person who registers to complete the application. 

If you are a retailer who wants to apply for a National Lottery terminal visit
www.lotteryretailer.co.uk 
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What will I need to complete my application?
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If you decide to send documents by post or email, you must email or post
them on the same day that you submit the application

If you do not submit your supporting documents online, we will not start
processing your application until we receive them. If we have not received
all of the supporting documents within �ve working days of application, we
will reject your application and refund your fee.

Before you make an application for an operating licence, you should make sure that
you have the following documents to submit with your application. 

If your business has undergone a change in legal entity you should make sure that
you have the following documents to submit with your application.

Both operating licence type applications must be made online – we will not accept
applications sent by post or email. 

If one or more of these documents are not submitted, the application will be deemed
incomplete and will lead to your application being rejected.  

You can scan and upload certi�ed copies of the supporting documents or send us the
originals.  

So that we can start processing your application as soon as it is received, you should
upload all supporting documents and pay the fee online: 

If you decide to pay the fee via bank transfer, you must make the payment on the
same day you submit the application.  Do not make the payment before you submit
the application because we will not be able to assign the payment. Do not make the
payment after you submit the application because we will reject your application if
the fee has not been paid.  

When paying by BACS transfer you must include either your Commission account
number (if you have one) or the full name of the applicant so that we can assign the
fee to your application. 
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You should also make sure that the people connected to the operating licence
application who are submitting personal licence applications or Annex A personal
declarations do so online on the same day as you submit the operating licence
application. This is because we need to connect these individual applications to the
operating licence application. If these people send in their personal licence
applications/Annex A forms before you submit the operating licence application, we
will not start processing them.

If any information/payment is missing, this will delay your application or could result
in your application being rejected. If your application is complete, we will send you a
con�rmation letter containing your account number within seven days of receipt.

If we reject your application due to incomplete information and you have paid your
fee, we will refund the fee and we will send you a letter explaining what
documentation was missing. If you want to, you can reapply online and you must
provide the documents that were originally missing and all of the documentation that
you originally provided.

If we reject your application due to incomplete information the application fee will
not be refunded. We will send you a letter explaining what documentation was
missing. If you want to, you can reapply online and you must provide the documents
that were originally missing and all of the documentation that you originally provided
and pay the application fee. 

Do I get a discount if I apply for more than one type of licence?

Criminal record checks

Creating a test application

How do I submit documents if I can't upload them online?

How will we assess your application?
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What do I do when I get my licence?

How do I get a copy of my licence?

What is my annual fee?

You have refused my application, what can I do?

If we refuse your application, we will let you know the reasons why and the steps you
can take to appeal if you are unhappy with our decision. If we have given you a �nal
decision and you are not satis�ed with it, you can appeal to the HM Courts &
Tribunals Service, which is an independent body.

What do I need to complete my licensing application
 


