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Dear Lord Foster, 
 
BGC – PwC report titled Review of unlicensed online gambling in the UK 

 

Thank you for your letter dated 22 February to Neil McArthur in which you requested the 
Commission’s analysis of the report commissioned from PwC by the Betting and Gaming Council 
(BGC). I am sorry for the delay in responding to you.  Neil is out of the office so I am responding on 
his behalf. 
 
We have noted the publication of the report by the BGC and we welcome scrutiny of it by groups 
including Peers for Gambling Reform and the APPG for Gambling Related Harm. Whilst we will not 
be directly commenting on this report immediately, I can confirm that we stand by our analysis of 
PWC’s previous report and our view that its content should be considered with a degree of caution.  
This was communicated to the APPG for Gambling Related Harm in our letter dated 15 January 2021 
to which you refer. 
 
The Gambling Commission takes the risk from illegal online gambling seriously and we act against it.  
As we detailed in our most recent Compliance and Enforcement report, our approach ensures that we 
target our resources at the issues that present the greatest risk to consumers in Great Britain.  We 
have carried out enforcement actions (59 cases of remote unlicensed operators in 2019/20 and 74 so 
far in 2020/21) under section 33 of the Gambling Act 2005 (the offence of making unlicensed 
gambling facilities available) and section 330 (the offence of advertising unlicensed facilities for 
gambling).  In summary, our investigations have shown:  
 

• Increasing sophistication in the construction and deployment of such websites  

• Targeting of vulnerable consumers, many of whom may have previously self-excluded via 
GamStop.  

• Links to organised crime.  
 
At the heart of our concerns about illegal gambling are the heightened risks to consumers.  Any 
consumer who is gambling with an illegal operator will find themselves in the hands of someone who 
may have links to other forms of crime and who is unlikely to protect them from harm, protect their 
personal data or treat them fairly.  In order to combat these risks, the Gambling Commission has a 
staged approach when we become aware of suspected individuals or companies offering unlicensed 
gambling facilities to British consumers.  Following an intelligence-led triage process, our initial action 
is to issue cease and desist demands.  Where this is not adhered to, we use disruption techniques to 
cut off advertising and/or payment methods.  These methods were further detailed in our response to 
the APPG in January. 

https://beta.gamblingcommission.gov.uk/strategy/raising-standards-for-consumers-compliance-and-enforcement-report-2019-20/illegal-gambling


                    

 
 
There are pressures on the resources that the Gambling Commission has to fund this enforcement 
action.   We welcome DCMS’s consultation on our funding that opened last month.  It explores much 
needed changes to our fee income to enable us to continue to regulate effectively.  We would 
encourage everyone interested by the proposals to have their say. 
 
As you would expect, we are considering these and other issues associated with illegal online 
gambling in the context of our future advice to Government on the Gambling Act Review and will be 
happy to meet to discuss advice once that has been published in the course of the review.  In the 
meantime, should you or your colleagues have any further questions, please do not hesitate to 
contact either Neil or myself again. 
 
 
Yours sincerely, 
 

 
 
Sarah Gardner 
Deputy Chief Executive 

 

 

 

 


